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Agenda

 Statistically Valid 
Community Survey

 On-Line Survey will 
be combined with the 
public forum results 
because it is 
qualitative data and 
not statistical valid



• A D M I N I S T E R E D  D U R I N G  T H E  S U M M E R  O F  2 0 1 6

• 5 2 2  R E S I D E N T S  C O M P L E T E D  T H E  S U R V E Y

Statistically Valid Survey 
Results



Methodology
Good representation 
overall: 

o Age of respondents 
and household 
members

o Years of residency

o Household income

o Gender

Results accurately 
reflect the 
demographics of 
Merriam

• Survey Description
 five-page survey
 each survey took approximately 15-20 

minutes to complete

• Method of Administration
 by mail, phone and online
 random sample of residents living in the 

City

• Sample size:
 goal number of surveys: 400
 goal exceeded: 522 completed surveys

• Confidence level:  95% 
• Margin of error:  +/- 4.3% overall
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Current Use of 
the Merriam 
Aquatic Center
o 35% of households 

surveyed indicated 
that they had visited 
the Merriam Aquatic 
Center during the 
past two summer 
seasons

o 69% of households 
with children 
ages 10-19 have 
used the aquatic 
center

o 64% of households 
with children 
under 10 have used 
the aquatic center



Use of 
Merriam 
Aquatic Center
o 39% visited once or 

twice a season.

o 23% visited weekly

o 19% visited the 
aquatic center a few 
times per week

o 47% have used the 
aquatic center at 
least weekly

o 75% of households 
with children 
under age 10 have 
used it at least 
weekly



Features of 
New Facility
o Zero Depth Entry 

Pool

o Lazy River

o Both were the top 2 
most important for 
ALL household types

What three items would be most 
important to include in the design of a 
new and redesigned aquatic center 
based on household type. 



Use of New 
Facility
o 36% indicated they 

did not know

o 21% weekly

o 18% a few times per 
week

o 43% of households 
would use a new 
aquatic center at 
least once a week
if it has the features 
most important to 
their household



Use of the Irene B. 
French Community 
Center

o 40% of households 
surveyed indicated 
that they had visited 
the Irene B. 
Community Center 
during the past year

o 52% of households 
with children ages 
10-19 have used the 
Irene B. French 
Community Center 
during the past year



Use of the Irene B. 
French 
Community Center

o 3% indicated they 
had visited daily 

o 10% visited the 
community center a 
few times per week

o 12% visited weekly

o 15% visited monthly

o 56% visited less than 
six times

o 40% have visited at 
least monthly



Facilities Most 
Important to 
Household
o Indoor 

Jogging/Walking 
Track was the top 
choice for ALL
groups

o Cardiovascular/  
Fitness Equipment 
Areas was the 2nd or 
3rd choice for ALL
groups

Indoor recreation facilities that are 
most important to their household.



Indoor Recreation 
Facility Needs and 
Priorities

o 5% indicated they would 
visit daily

o 25% would visit a few 
times per week

o 21% would visit weekly

o 12% would visit monthly

o 10% indicated they would 
visit less than six times on 
an annual basis

o 51% of households would 
use a new/renovated 
Community Center at 
least once a week if it had 
the features most 
important to their 
household



Indoor Recreation 
Facility Needs and 
Priorities

o 36% said demolish 
the building and 
develop new outdoor 
park

o 23% not sure

o 23% sell the 
property at the 
highest offer

o The highest 
correlation among 
responses was 
between the two 
which mentioned 
the demolition of the 
building



Overall Value 
and Funding 
Support
o Both Households 

with Children under 
10 and Households 
ages 20-54 with no 
children ranked the 
options the same. 

o Three of the four 
groups selected a 
local sales tax 
increase as one of 
their top two 
options. 

o All four groups 
selected an increase 
to local taxes least

It is Likely Municipal Bonds Would be Required 
to Finance Development of a New or Renovated 
Community Recreation Center; Indicate Which 
Option You Would Most likely Support the City 
taking. 



Overall Value 
and Funding 
Support
o User fees paid by 

patrons to the center 
(74%) received the 
most support 

o 35% indicated local 
sales tax increase 

o 13% indicate an 
increase to local 
property taxes 



Funding of 
New Facility
o 63% of households 

with children under 
age 10 would be 
willing to pay to use 
the facility

o 70% of households 
with children ages 
10-19 would be 
willing to pay to use 
the facility

o 51% of households 
indicated they would 
use a facility weekly 
if it had the facilities 
and programs they 
prefer the most



Funding of  
New Facility
o 68% of respondents 

would pay up to $5 
per visit

o 20% up to $7 per visit

o 4% up to $10 per visit

o 5% over $10 per visit

o 29% of households 
would pay at least $7 
per visit

o 18% of households 
with income under 
$35k would pay at 
least $7 per visit

o 39% of households 
with income over 
$100k would pay at 
least $7 per visit



Funding of  
New Facility
o 58% indicated they 

would pay up to $25 
per month for an 
individual

o 28% up to $35 per 
month

o 6% up to $45 per 
month

o 3% over $45 per month

o 37% of households 
would pay at least $35 
per month

o 16% of households with 
income under $35k 
would pay at least $35 
per month

o 49% of households with 
income over $100k 
would pay at least $35 
per month



Funding of 
New Facility
o 36% indicated they 

would pay up to $35 
per month for a family

o 23% up to $45 per 
month

o 18% up to $55 per 
month

o 12% over $55 per 
month

o 53% of households 
would pay at least $45 
per month

o 23% of households with 
income under $35k 
would pay at least $45 
per month

o 64% of households with 
income over $100k 
would pay at least $45 
per month



Priority 
Investment 
Ratings
o High Priority: 

PIR=100+

o Medium Priority: 
PIR=50-99

o Lower Priority: 
PIR=0-49

o Only 5 of 25 items 
were in the High 
Priority Range based 
on PIR Ratings

o Indoor 
walking/jogging track 
was both the most 
important and had the 
highest levels of 
unmet need



Summary
Overall findings

 Strong support for adding aquatic 
features

 The aquatic features that households 
rated as the most important are: a lazy 
river and zero depth entry

 There’s a need for additional indoor 
recreation facilities and amenities

 Top 3 Priorities for Investment for 
Facilities and Amenities:  Indoor 
Walking/Jogging Track, 
Cardiovascular/Fitness Equipment Areas, 
and Indoor Leisure Swimming Pool 

 Compared to other parks and recreation 
priorities, development/improvement of 
indoor facilities was rated as the most 
important area to improve



Summary
Use of new/renovated 
community center or 
aquatic facility

 43% of respondents indicated they would 
use an aquatic facility with the amenities 
most important to their household weekly. 

 Within the past 2 summer seasons 47% of 
respondents indicated they used the facility 
at least weekly

 51% of respondents indicated they would 
use a community center with the amenities 
most important to their household weekly. 

 Currently, 25% of respondents indicated 
they use the facility at least weekly. 



CITY OF MERRIAM
PARKS AND RECREATION FACILITIES MASTER PLAN

QUESTIONS?
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